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The DualCom Range

CSL DualCom have always strived to be first-to-market in all
that we do, pioneering the first dual signalling system to have
changeable EN grades with our groundbreaking GradeShift®
technology offering a single piece of hardware for every grade
of risk. Now including both single and dual path signalling
options. The price of the product has been matched to the
grade so that if you are installing for a Grade 2 specification
you are not paying higher grade prices.

Signalling Changes

The DualCom GradeShift® range, from CSL DualCom Limited, is
an intruder and fire alarm signalling device that uses any
available UK GPRS/GSM network and a telephone and/or IP path
to transmit intruder, fire and personal attack signals at high
speed via CSL's Gemini managed network into any Alarm
Receiving Centre. Utilising multiple signalling paths and fast
routine polling ensures that DualCom will always let you know of
a problem and has a back-up path in the event of an accidental
or deliberate fault on any path.

SIGNALLING CHANGES

Dual Signalling

CSL DualCom invented integrated dual signalling back in 1996
and have continued to innovate with complimentary elements
such as our unique GSM call back up feature offering three
signalling paths as standard at no extra cost helping to minimise
unnecessary keyholder call-outs. The introduction of the
WorldSIM® followed providing Installers with the additional
benefit of the use of all four UK mobile networks offering near
100% radio coverage throughout the UK minimising line faults
to just one per system, every three years.

CSL chose Vodafone as their business partner for the integrity of
its network performance in both reliability and speed.

DualCom is charged as a fixed tariff, meaning the device can
send and receive an unlimited amount of data at no extra
charge. This affordable technology offers dual signalling at
single-path signalling prices and is favoured by Insurers and the
emergency services as the smart way forward in the protection
of people and property. With the addition of

single path wireless signalling even more

savings can be found without

compromising security.

COMPLIANT




4949 O1L 11 LNV MOA daNaI1lVvVHMNM Sl 1diHS3Avds

(Jeajiano pauleldxa) dn yoeq (1) INSD e
anoy Aians 3uljjod uiweY) 1S

dn yoeq se a|gejiene syred
paum dj 40 N1Sd ‘ured Buijjeusis Aiewud sy se NSH pue SYdD Buisn «
90|/8s Buljjeudis yyed [enp g apesn N3 Ue si g9 wodend e
sas|waid ¥SU wnipaw 01 Mo| 4o} paugisaq e

‘NOILYOIHI03dS 25 wogliend

*saAl| unoaloid 1s|iym Auadoid o) a8ewep
BUISIWIUIW SPU0JSS Ul 9Ud) SUINSI9Y WIElY 9y} 0}
sjeugis all4 wo)lenq "uone|eisul Asea ue 1oy S}OA OE 01 OT
10 a3uel a3eyjon e sey )| “BuljjeusIs a4 Yum Suljesp Usym [eonuo S| wleje
ue Jo yojedsap ajgelal pue yoinb ay] “paldnodoo o JuedeA ale sasiwald
AU} JaYIoYM wiele aJy e [eugis 0} AUjIge SH YUM 9]0J d|gen|eaul Ue S|y}
all4 wodlenq juedeA ale sasiwald uaym SuLInNd90 Sall JO %9 UUM

INOILYOIHID3dS Bdi4 woDen

’

’
77

OO
W\ n
LANERRRR A

*sleak 9a1yy Mana ‘wiaysAs Jad ‘auo 1snf 01 syney aull Sulonpal
'suone||eIsu| 7 apesn 4o} a|qissod uoneoyioads 1saygiy auyy siayo

5 Wodeng pue @NISPHOM JO UoneuIquIod ay] (Jespiano paulejdxs) 50| suonn|os yied a[3uls Ysl MO| 1o BuljjeuSIS g opeln) NI SSSjaiiM N e

Aowaw Inoy 96 e sdasy 1 uonippe uj "adueisul a|qissod 1salles ay) e SIGEIIEAS 10U S| SIMONNSEIUI PAIIM dl 10 NISd € SJOUM 35N 104 «
UOISNJUI UB JO MOUY [[IM NOA Jey} 0s {7 apess) NI yum Aldwod 0} saynuiw
€ ul suodas pue anuiw Aiaas pajjod si 5 "uonoalold sso| pue [eaoidde uondo
2ouRINSUI Winwixew Suunsus (suonengas A1unoas |je Jo Wagdulls mhu.__mp_ e s )1 wojjenq 1SO wolil ;Miysspery yum Sunjeudis yred s|3uls e se INg g9 WoQ[end du} JO sainjes) dul IV «
1S0W 8u1) ¢ apesd TETOSNI Yum Jueldwod s 9 wodjeng “suone|jeisul ‘ ‘ : Jd woien
|e101aWwWod winjwaid 4oy uonnjos guljjeugis ajewnin ayy si pue pul all4 pue 9 ‘€9 ¢H - ww—um._w e NOILVOHIO3dS JSE8) al a
Ul sasiwaid s 1saysIy 8yl yum paugisaq :snjd sainjea) anoge ayl ||y 10} u.O—.__uO._a_ auo Qc_WGE_
‘NOILYOIHI03dS 78 wo]enq L
o1l IHS3AAOAVAD)
10npoud aj3uls
(1eapan0 pauleldxa) Suijod Auoud pue ssnuiw OT Aleas Suljod UIWSY IS » € Ul SYIOMIBU SJIqOW MM [[e O} SS800. — Sedle ||B SS90V @NISPHOM «
SV3HV TV §S300V (1eapano paule|dxa) Jueldwod NOTZ/NON

dn yoeq se a|qejiene syled
pauIm d| 40 N1Sd ‘Ured Suljleusis Alewid sy se INSD pue SHJD Suisn «
901/8s uljleudis yied [enp € apes NI ue sI €5 woglenq e

sosiwald |erosawwod agie|
10} [eap! ‘sasiwald ¥su wnipaw Jojy paugisaq :shid sainiea) anoge ayl Iy «

:NOILYDIHI03dS £5 woDenq

pawuweigoid Ajny payddng
(Sainjiey yiomyau

‘BU00|q INSH ‘INO Bull) Spuodas Ul alnjie) yied Suljjeusis s10819Q e
}IoMIau Jo aull duoydalal Sunsixe yum aseys

ued aguels yied [enp ayy pue JZo Joj dul| duoydalsy Aue 1o paau ON e
(4Zo 03 9|qeolidde jou) uoneoyoads

9oueINSUl pasealoul Joy apelg umop/dn Aj@1owal 0} @UIUSSpeRID «
Buyjjeudis yred

9|3uls pue [enp Yioq 4o} (¥SH Y31y 01 MOJ) Sapeis aoueinsul ||e S199IA e
EERIAVETS

Aouagiaw3 pue saluedwod aoueinsu| Aq pauajaid S| 3uljjeudis |enqg e

$93/eYd USppPIY OU YUM S[eusiS palwijun Sueaw Jue) paxiq e

yied SHdH uo 3uljjeudis paads-ysiH e
(A1A0BUU0D NV 0 puBqPE0Iq/1SAY)

dI Jo/pue suoydael ‘INSH ‘SHdD ‘sured Suljjeusis ajdiyniyl 10 BjSUIS «

‘NOILYOId103dS
sqonpodJd woienq IV

‘Aouow noA uines — SysIA

J99UIBUD $SO| BUlUBSA "papeid umop Jo dn aq [Im UONE|[BISUl SU) 83J1eyd |[ews e Joj pue
Jaj[eIsul J0 21U SUINBRY Wiely JNOA 10B3U0D Isn[ — Jun Suljjeudis mau e |eisul 0} pasu
0U 3 [|IM 2JBY} SISEaI0aP JO SISealoul UoNedlIoads aouelnsul JNoA uoseal Aue oy J|
*aJinbas NoA ape’3d ayl uo Juspuadap UOISISA all4 8U} 10 #5 ‘€9 ‘25 8y} Jopio Aldwis

‘|leisul 03 Asea pue yoinb ale sapeid ||e 1ey) Sulueaw ‘JajieIsul wiely ay) Jo

anua) SuIneoay wiely ayi el Suiwwelgold ajowal y3noiyy a|qeiosles si Alogayed
opeis 8yl "sepeis ||e Ssoloe 10Npoid UOWWOD BUO SI alay) 1Y) 0s pagueyoun
sujewas wiope(d alempiey ay) yeyy sueaw A30j0uyos) @uPIYSapess anbiun s,wogjeng

o«HIUSOPEID




All leading Insurance companies will
require dual signalling to be fitted
for all new, medium to high risk
Intruder Alarms — DualCom fully
complies to all EN50131 Grades and
is one of only two brands directly
quoted by leading Insurers.

The companies below represent over
80% of the UK Insurance market

Insurers that specify DualCom:

Insuranc
M

AVIVA

¥NdG
” @odesiastics
ZURICH" Allianz @)

0% covered

RSA®

For more information please go to:
www.csldual.com/insurance
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“The Police Service encourage
dual signalling for homes and
businesses to confirm activations
and reduce false calls”
STUART BowMAN, ESSEX POLICE

CSLO16 V4 21042011

CSL DualCom Limited
Salamander Quay West, Park Lane, Harefield Middx UB9 6NZ

Tel: 01895 474474 Fax: 01895 474440 www.csldual.com
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JARGON BUSTER
Priority Polling™

Sometimes referred to as stepped-up
polling, is available across the GradeShift®
range and can be switched on when stock profile is
high or premises enter a higher category of risk and
require a higher degree of polling.

R?HA GSM Call Back up

s | TE best things in life are three! The

s DUalCom makes a call via GSM if GPRS is
unavailable offering 3 routes of signalling at no extra
cost. We also use the GSM path for Gemini Call-back®
Quite simply, if our Gemini polling servers see that a
DualCom on site has no GPRS radio, we will contact
the unit across the GSM network to verify that it can
still make calls over the GSM path. So your
keyholders do not get disturbed unnecessarily.

f NGN/21CN COMPLIANT

All DualCom products are immune to
problems associated with NGN (Next
Generation Network) upgrades. The largest of these
being BT's 21st Century Network. Older intruder
alarm systems could be seriously affected by
network upgrades as NGN’s remove the copper
infrastructure that these systems dependent on to
deliver the signal into the Alarm Receiving Centre.

MEMORY LOG

Keeps a record of the last 96 hrs of call
traffic on-board the DualCom.

WorldSIM®

Exclusive to CSL DualCom and embedded
into the DualCom GradeShift® range, the
WorldSIM® provides Installers with access to all four
UK mobile networks in one single product. The
WorldSIM® is contained within the Vodafone secure
user group and it is also part of the DualCom Gemini
Managed Network providing Installers with near
100% radio coverage in the UK.

\WorldSIM®

©Copyright CSL DualCom Limited.
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